€dDatacove

Your Data & Analytics Partner

Standard terms of business

Datacove Limited (the “Consultant”), incorporated and registered in England and Wales with company
number 12999794 whose registered office is at Floor 6, Tower Point, 44 North Road, Brighton, BNT1YR

1. Definitions

‘Company’ the organisation named on any accompanying documentation, for example a proposal or
project scope of work.

‘Consultant’ Datacove Limited and its Directors and employees.

‘Enquiry’ as an incoming request to Datacove that could be made in person, by letter, telephone, email
or webform or any other legitimate source.

‘Enquirer’ a person or organisation making an enquiry to Datacove.

‘Fees’ the price or rate for the project or other work as per any accompanying documentation, for example
a proposal or project scope of work.

‘Mediator’ neutral advisor for the purposes of dispute resolution.

‘Project’ chargeable services provided as per any accompanying documentation, for example a proposal
or project scope of work.

‘Terms and conditions’ means this document and the policies outlined herein.

2. General

2. These terms and conditions, alongside any accompanying Project documentation constitute the
agreement between Datacove and the Company for the project.

2.2. Nothing in this Contract shall have the effect of making the Consultant a servant or employee of
the Company.

2.3 These terms and conditions become binding on signature of both parties, in the declaration below.

3. Enquiries

31 Following an enquiry, the enquirer will be entitled to up to two complementary consultations with
the Datacove team, each lasting up to 30 minutes. These consultations can be held by telephone,
video call, face-to-face or using a combination of these methods.

3.2. Further consultations will be available in addition to those referenced in 3.1 and these will remain
complementary, conditional on the enquiry directly converting into a project, else a fee per hour
consulted will become payable via direct invoice to the enquirer.
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4. Fixed cost solutions

4.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

Where we offer a solution under a fixed cost agreement, unless otherwise stated, 50% of the fee
will become payable upfront (on sign-off of these terms), as a non-refundable deposit, with the
remaining 50% due on completion. Alternative payment schedules can be negotiated, at the
discretion of our directors.

Datacove will issue a project plan within seven (7) days of solution sign-off, detailing the milestone
dates, dependencies on all stakeholders at the company and the number of days we are reserving
for the project each calendar month from project start to project end.

The company will have fourteen (14) days to review the project plan referenced above and raise any
concerns / change requests to Datacove.

Once all changes have been made to the project plan or if no response has been received within
fourteen days of the plan being submitted to the company, the plan forms part of the agreement
between Datacove and the Company.

Both Datacove and the Company should always endeavour to keep to the agreed project plan and
should notify each other (in writing) of any potential risks, issues or other amendments to the plan.

Where possible, Datacove will aim to accommodate any changes to the agreed plan, however,
should this involve any changes to the reserved number of days for the Company in a calendar
month, we reserve the right to charge a fee for transferring this time to a later period if we are
unable to reallocate the time to other projects.

Should the Company wish to close a Project agreement before the final delivery date, fees for any
time spent (unless covered by the deposit) will become payable via invoice with immediate effect.

5. Subscription and retainer agreements

51

52.

53.

5.4.

55.

5.6.

Where services are offered on a subscription / retainer agreement, a separate schedule will detail
the terms of this agreement.

Unless otherwise stated in this separate schedule, all fees are invoiced and payable monthly, at the
start of each calendar month, for that particular calendar month.

Unless otherwise stated, a subscription / retainer agreement will give the Company access to a
fixed number of days of Datacove time per calendar month.

Should the Company be unable to use their full allocation of days within a calendar month, one
full day may be carried over to the following month without charge. Should the company wish to
carry additional time over, a request must be put in writing and will be at the discretion of the
Datacove Directors.

We review the pricing of our subscription and retainer agreements on an annual basis, at the start
of each calendar year, to ensure they remain value for money. The Company will be notified of any
changes in writing, as per terms set out in the separate schedule for the agreement.

Unless otherwise agreed or stated, all subscription / retainer agreements carry a minimum six-
month term.
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6.

6.1

6.2.

6.3.

6.4.

Invoicing and payment terms

Unless otherwise stated or agreed, all fees invoiced on the project are payable within 30 days of
the invoice date.

Datacove may exercise our statutory right to claim interest (at 8% over the Bank of England base
rate) should payment not be made within the invoicing term.

Should payments on an account be overdue, we reserve the right to hold back project deliverables
and / or cease working on the account completely until up to seven (7) days after payments are
brought back up to date. Should this be the case, further charges may be incurred as a result of
the project being delayed, as per clause 4.6 above.

Datacove shall be entitled to reimbursement for any reasonable expenses incurred throughout the
duration of a Project, for example travel fees to the Company premises (or other locations
requested by the company) or costs of technology required for project completion. Any such
expenses will be discussed with the Company in advance and no purchase will be made without
written approval.

7. Personnel

7.1.

7.2.

Throughout the duration of a Project, Datacove will endeavour to limit any changes to the team
and/ or personnel involved with the Company. However, on occasion, these circumstances fall out
of our control and in such cases, we will notify the Company as soon as possible to minimise any
disruption caused to delivery services.

Datacove reserve the right to sub-contract some or all the Project services to one of our registered
and approved contractors without prior approval of the Company. This does not relieve Datacove
of any of its rights under the contract with the Company.

8. Dispute resolution

8.1 In the event of a dispute, this should be documented in writing to a Datacove Director, and the
Parties agree to work towards a resolution through good faith negotiation.

8.2. If the Parties are unable to resolve the dispute, either party may, at any time, refer the dispute to
mediation by a Mediator

8.3. If the Parties are unable to agree on a Mediator within 7 days of the request by one party to refer
the dispute to mediation, they shall apply to the Centre for Dispute Resolution (“CEDR") to appoint
a Mediator.

8.4. The Parties shall seek to agree directions for how the mediation is conducted and, failing
agreement, they shall seek directions from the Mediator.

8.5. If the Parties reach agreement on the resolution of their dispute the agreement shall be reduced
to writing and shall be binding.
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